
Please note that the following care instructions were provided to Trail Life by our Official 

Standard vendor.

• Store the standard(s) in a dry room.

• Keep the standard(s) away from direct sunlight.

• Store the standard(s) lying flat on the ground or lying flat on a shelf. Keep in mind that the standard(s) must 
   always rest at their full length to avoid bending.

• Avoid wet rooms or rain as this may result in bending or splitting of the varnish.

• After outdoor use, wipe the standard(s) with a damp (not wet) cloth.

• Always check the tip before using. Change if necessary.

• Protect the standard(s) from falling over to prevent damage to the varnish.

• Never use the standard(s) without the screw thread protective cover.

• Keep the packaging material away from children and pets. Risk of injury.

• All returns must be initiated within 30 days of receipt of the product.

• It is the customer’s responsibility to inspect all merchandise before use or storage to ensure it is the correct   
   merchandise, in new condition as ordered, and undamaged.

• The customer is responsible for all shipping charges unless the refund is due to a fulfillment or shipping mistake.

• Returns will not be accepted for merchandise that has been altered for any reason.

• Discontinued, promotional, discounted, and non-stock merchandise are not returnable.

• No cash or check refunds will be issued.

• Upon receipt by customer service, authorized returns in resalable condition will be issued a refund by customer 
   service. No exchanges!

• Manufacturing defects, while rare, do occur. In these cases of defect, please contact Trail Life USA directly at 
   store@traillifeusa.com within the 30-day return policy window. Prior to processing, we do require photo-
   graphed evidence of defect for assessment and is needed for reimbursement from our distribution partner.
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